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Q4 - 2020 TOTAL STATE CALLS FOR
SERVICE BY TYPE

Police Assist, 130 Cruelty, 102

TOTAL: 4,525

Teleservice, 1,148

Rabies, 512
Dog Control, 2,633

Police Assist Cruelty Dog Control Rabies Teleservice

Note: Teleservice calls are those that are handled by offering referral, education, or resources. Case type is
classified by dispatchers and may change upon officer response.




Q4 - 2020 TOTAL STATE CALLS FOR
SERVICE BY TYPE

0 H 0,
Police Assist, 3% Cruelty, 2%

TOTAL: 4,525

Teleservice, 26%

Rabies, 11%
Dog Control, 58%

Police Assist Cruelty Dog Control Rabies Teleservice




Q4 - 2020 TOTAL STATE CALLS FOR
SERVICE BY LOCATION

City of
Wilmington, 81

Total: 4,525
Sussex, 1,201

New Castle, 2,208

Kent, 1,035

New Castle Kent Sussex City of Wilmington




Q4 - 2020 TOTAL STATE CALLS FOR
SERVICE BY LOCATION

City of
Wilmington, 2%

Total: 4,525
Sussex, 26%

New Castle, 49%

Kent, 23%

New Castle Kent Sussex City of Wilmington




Q4 - 2020 TOTAL NEW CASTLE COUNTY
CALLS FOR SERVICE

TOTAL: 2,208

Police Assist

Police Assist, 58

| Cruelty, 54

Teleservice, 735

Dog Control, 1,124

Rabies, 237

Cruelty Dog Control Rabies Teleservice




Q4 -2020 TOTAL KENT COUNTY
CALLS FOR SERVICE

Police Assist, 29
| __Cruelty, 24

TOTAL: 1,035

Teleservice, 199

Rabies, 103

Dog Control, 680

Police Assist Cruelty Dog Control Rabies Teleservice




Q4 - 2020 TOTAL SUSSEX COUNTY
CALLS FOR SERVICE

Police Assist, 37
, Cruelty, 21

TOTAL: 1,201

Teleservice, 207

Rabies, 159

Dog Control, 777

Police Assist Cruelty Dog Control Rabies Teleservice




Q4 -2020 TOTAL CITY OF WILMINGTON
CALLS FOR SERVICE

Teleservice, 7 Police Assist, 6

Cruelty, 3
TOTAL: 81

Rabies, 13

Dog Control, 52

Police Assist Cruelty Dog Control Rabies Teleservice




2020 Q4 Return to Owner Statistics

Our objective is to reunite as many stray dogs with their owners as possible.

Number of dogs returned to their owners by officers directly: 154

Animals that are not able to be returned to their owner directly are posted on the State Lost and
Found web site and taken to shelter.

Total Return-to-Owner (RTO) rate of stray dogs, field returns, and shelter returns
combined: 405 or 65%

2020 Q4 Shelter Statistics

Brandywine Valley SPCA (BVSPCA) is the contracted shelter partner for Delaware
Animal Services (DAS).

BVSPCA provides all medical, nutritional, and behavioral care for animals rescued
by DAS.

For more information on BVSPCA statistics please visit: ANIMAL SERVICES

https://bvspca.org/about/by-the-numbers/ %ﬂ\%



https://bvspca.org/about/by-the-numbers/

Brandywine Valley SPCA
Delaware - 4th Quarter 2020 Shelter Statistics

Cats Dogs Other Total
Live Release Rate | 95%| 95%| 89%| 95%
Spay/Neuter Surgeries
Shelter 915 519 0 1434
Owned 1086 372 0 1458
Total 2001 891 0 2892
Live Intake
Stray 787 469 22 1278
Owner Surrender 268 87 3 358
Campus Transfer 1 41 0 42
Adoption Return 15 56 0 71
Transfer In 233 531 0 764
Seized/Custody 57 114 2 173
Total 1361 1298 27 2686
Live Release
Adoption 594 870 10 1474
Campus Transfer 7 38 0 45
Return to Owner 57 281 2 340
Transfer Out 148 18 4 170
Return to Field 505 0 0 505
Total 1311 1207 16 2534
Euthanasia
Shelter 64 65 2 131
Owner Request 0} 0 (0] (0}
Total 64 65 2 131
Other Outcomes
Died 28 13 2 43
Admin Missing 2 1 [0} 3 ANlMAL SERV'CES
Total 30 14 2 46 T LT
Ending Animal Count
October 1st 189 81 0 270
Dec 31st 145 93 7 245
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